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Directions 
 

Address:  
Assistive Technology Australia 

Shop 4019, Level 4  
Westpoint Shopping Centre 

17 Patrick St 
Blacktown NSW 2148 

(parking via express ramp at the Alpha St roundabout) 
 

 NOTE: Independent Living Centre NSW (ILCNSW) changed its name to 
Assistive Technology Australia.  
 

 If you are driving, it is much easier if you come through Alpha St, Blacktown. 
 Go up the express parking ramp off the roundabout to Level 4.  
 We are located just up that ramp next to Flip Out (the trampoline place).  
 On your GPS, put “Alpha St, Blacktown” and choose “anywhere” on the street.  
 There is only one roundabout.  
 At the top of the ramp, turn left into the main car park or go straight ahead for 

accessible/ disabled parking. 
 Parking is free for first three hours. 

 
 

Parking 
The first 3 hours of parking are free in the shopping centre. 
If you are a Senior or Disabled card holder, you may also receive additional 
free parking. 
 
 All Customers – first 3 hours free 
 Disabled Card Holder – first 4 hours free 
 Senior Card Holder – first 4 hours free 

 
If you are a Disabled or Senior’s Card Holder, or have one of the above Westpoint receipts, simply 
validate your ticket at the Customer Service Desk on Level 3. For further information please 
contact Westpoint Customer Service on (02) 8825 2400. 
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By Car  
Westpoint is easily accessed by car from all major road networks including 
the M2, M4, M7, Richmond Road and Sunnyholt Road. The closest parking 
is in Westpoint in the Level 4 carpark. Entry is via the express ramp from the 
Alpha St roundabout. At the top of the ramp you can either turn left into the 
main parking area or continue straight ahead for accessible parking spaces. 
Disabled parking spaces are available next to the entrance to Assistive 
Technology Australia. 

 
Via the M2: Follow signs to Westpoint 
Shopping Centre, going via Sunnyholt Rd and 
Newton Rd. When getting close, turn right 
into Patrick St. There is a bus interchange in 
the middle here so keep to the left side of 
this. Drive up to the end of Patrick St, where 
Westpoint Shopping Centre is located. Alpha 
St runs alongside the shopping centre. 
Rather than driving into the parking area, turn 
right into Alpha St, then left at the roundabout 
to go up the Express Ramp. This takes you to 
the Level 4 carpark.  

Via the M4: Take the second exit to 
Blacktown at Reservoir Rd. Turn right onto 
Reservoir Rd and at Bungarribee Rd, 
continue straight ahead as Reservoir Rd 
becomes Balmoral St. Turn right at Alpha St. 
Drive up Alpha St past the first entrance to 
the carpark until you get to the roundabout. At 
the roundabout, turn left and go up the 
express ramp. This takes you to the Level 4 
carpark. 

This is Alpha St, Blacktown. 
There is only one roundabout. Go up the parking 

ramp on the roundabout to get to us.  

We are located here! 
Assistive Technology Australia (prev 

Independent Living Centre NSW)  

Alpha Street 
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By Train 
Blacktown Station provides direct access from Sydney’s CBD and the 
Western, Cumberland and Blue Mountain train lines. For a train timetable 
contact the Transport Infoline on 131 500 or visit www.sydneytrains.info    
Assistive Technology Australia (prev Independent Living Centre NSW) is 
about a 10 minute walk from Blacktown station. Walk towards Westpoint 
from the station and take the lift up to level four. The lift is on the right hand 
side of the front travelator into Westpoint. When you exit the lift continue 
straight ahead and turn left at Mad Max eatery. Accessible toilets are 
located just ahead, should you need them. Walk through the passageway 
between Mad Mex and Max Brenner. Continue along the walkway past the 
taxi rank down to the other end. We are located at the end of the pathway 
next to Flip Out, the trampoline place.  
 
 
By Bus 
The Westpoint Bus Terminal is located in the shopping centre directly 
beneath Level 1. 
For Busways timetable phone (02) 9625 8900 or visit 
www.busways.com.au  
For a Westbus timetable phone (02) 9890 0000 or visit 
www.westbus.com.au  
At the bus terminal, lifts are located on the right hand side of the escalator. 
Take the lift up to level four. When you exit the lift continue straight ahead 
and turn left at Mad Mex eatery. Accessible toilets are located just ahead, 
should you need them. Walk through the passageway between Mad Mex 
and Max Brenner. Continue along the walkway past the taxi rank down to 
the other end. We are located at the end of the pathway next to Flip Out, 
the trampoline place.  
 
 
By Taxi 
Taxi ranks at Westpoint Shopping Centre are located at the Patrick Street 
entrance and within the Level 4 carpark.  
Assistive Technology Australia (prev Independent Living Centre NSW) is 
located near the taxi rank.  
A free Premier Cabs courtesy phone can be found adjacent to the Level 4 
taxi tank.  

 
 


