
Guidelines to assist 
you when selecting a 

Transporting 
 

Some scooters dismantle for transporting 
in a vehicle.  As each component is very 
heavy, it is not recommended that this be 
done on a regular basis. 
 

If the scooter must be transported 
regularly, consider: 
 

 an electric lifter that lifts the scooter 
parts into the back of a station wagon 
or van. 

 

 a scooter carrier or trailer that carries 
the scooter without dismantling it. 

 

Public Transport 
 

 The maximum allocated space for 
transportation of a wheelchair or 
scooter on taxis, trams, trains, buses, 
ferries or light rail is 800mm x 
1300mm.  This should be considered 
before purchasing a scooter. 

 

 Accessible taxis - some scooters 
cannot be fitted or safely secured due 
to their size or construction.  If 
unsecured, you may be asked to 
transfer from the scooter to a seat. 

 

 Accessible buses - three wheeled 
mobility aids of any kind are unstable 
in normal bus operations and will not 
be carried because of the safety risk. 

Scooter 
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 Swivel seat to assist getting on and 
off 

 

 Flip-up armrests 
 

 Adjustable seat height and forward 
or backward positioning 

 

 Adjustable tiller (the central post 
which holds the controls) 

 

 Fold-down backrest 
 
 

 Visibility flag 
 

 Baskets 
 

 Walking frame or stick holder 
 

 Oxygen cylinder 
holder 

 

 Sun canopy 
cover 

 

 Location of 
charging point 
varies (some are 
closer to the ground) 

 

 Different wheel sizes and treads 
 

Safety 
 

To operate a scooter safely, you must 

have adequate hearing, vision, 
ability to plan your movements, 
judgment of speed, safety in 
crowds, concentration, memory and 
reaction time. 
 
If you have difficulty in any of these 
areas, consult your doctor or an 
occupational therapist to decide if a 
scooter is suitable for you. 
 
Contact your local council and ask if 
they run a “scooters safe” 
programme that offers tips on the 
safe use of scooters 
 

License and Insurance 
 

In NSW, if the scooter does not 
travel over 10km per hour, no 
license, registration or CTP 
insurance is required. 
 

Third party insurance is covered by 
the Nominal Defendant Scheme for 
accidents on a ‘road or road related’ 
area.  For insurance on private 
property, check with your home 
contents insurer whether their public 
liability clause covers the use of 
motorised mobility aids. 

Types of Scooters 
 

Three wheeled scooters usually have 
a smaller turning circle, are more 
suitable for indoor use and may have 
more leg room. 
 
Four wheeled scooters may feel 
more stable over rough terrain.  Their 
larger turning circle makes them 
more suitable for outdoor use. 
 

Things to Consider  
 

 Do you want to use the scooter 
indoors, outdoors or both? 

 
 How far will you travel in it? 
 
 What types of terrain will you be 

travelling over? 
 
 Do you have a sheltered area for 

parking the scooter, with a power 
point for battery charging? 

 
 There is a second hand market for 

scooters. 
 
 Do you have stronger fingers or 

thumbs?  Driving controls on a 
scooter is a lever which is either 
pulled forward with the fingers or 
pushed away with the thumbs. 

Options 
 

Scooters are useful if you find it 
difficult to walk or propel a manual 
wheelchair over long distances. 


