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Impartial, independent advice and 
information, training and education. 
Assistive technology and home 
modifications. Assisting people to 
identify products that meet needs, 
linking them to suppliers.

endless possibilities for all

Visit and appointments:
Level 4, 4019, Westpoint, 17 Patrick St, Blacktown • 02 9912 5800

Display based in Blacktown, 

NSW, comprehensive website

Infoline: 1300 452 679 or help@at-aust.org • www.at-aust.org

Technology
Assistive

Australia

Skype video / Facetime call available by appointment
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Open the
door to new
choices
Assistive technology can be
used at work, home and in the
community.

More independence at the
touch of a button: home

automation systems can
make life easier for people

with disabilities.

Many people with a disability require a carer
to help with the activities of daily life.
However, improvements in assistive
technology may offer people with disabilities
more capacity for independence.

Robyn Chapman, CEO of Assistive
Technology Australia, says technology can
offer more choice, at home, work and
elsewhere.

‘‘New and emerging technologies are
becoming available all the time,’’ she says.
‘‘Assistive technologies are vital for those
with disabilities and are recognised by the
World Health Organisation as the key
aspect of disability service provision.’’

However, keeping abreast of multiple
technologies can be overwhelming for some
people, Chapman says.

‘‘It can be difficult keeping up with
innovations. That’s where Assistive
Technology Australia comes in.’’

The not-for-profit, community-based
organisation offers impartial advice to
people seeking to use assistive technology.

‘‘We help to find items that will meet a
person’s need and advise where an item can
be purchased,’’ Chapman says.

‘‘We’re independent of suppliers, so our

teams are not driven by the need to sell
anything.

‘‘Our job is to stay abreast of changes in
assistive technology and pass this
information to the consumer.’’

The availability of home-automation
systems, which people with disabilities can
configure to best suit their environment, has
widened in recent years.

‘‘People with disabilities can often
integrate this technology with other
disability devices they may use.

‘‘Advances in wheelchairs can provide
people with increased flexibility to

manoeuvre within their home and in the
community.’’ Assistive Technology
Australia, based in Sydney’s Blacktown,
offers advice about diverse technologies.

‘‘For many of our clients, the right
product is based on a balance between cost
and independence,’’ Chapman says.

Although the initial cost may appear
daunting, the technology often pays for
itself, she says.

‘‘One such device is an automatic front-
door opener that can potentially replace
a regular staff member, as well as provide a
person with disability with greater freedom

and opportunity to go about their daily
routine.’’

Assistive Technology Australia has a
centre on the rooftop of Blacktown’s
Westpoint Shopping Centre and an
automated apartment display so people can
see for themselves how devices operate.

‘‘Our main message to visitors is that
people with a disability are able to live as
independently as possible,’’ Chapman says.

‘‘Whether you know exactly what device
you require or just want to discuss your
options, we’re here to support and inform
your decisions.’’


